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- Donovan Terence Dean - Group CEO

still in school, he installed his rst conveyor belt scale underground during his
Donovan Dean our group CEO was introduced to the industry in 2010 when he was

school holidays.

made him a rm favourite with customers, many of whom still call him directly

OUR STORY 

business to produce the most accurate, highest quality and the lowest true cost of
ownership products in the mass measurement industry.
Donovan’s used business acumen to develop the structure under the group umbrella

he led the business to what it is today. His direct approach and technical aptitude

that offered customers value add products has solved many of the industries

helped create.

customers now benet from the structure that has been built, each business unit is

customer's core business.
Allowing customers complete control of processing and production in one accurate

people of good character he continues to build the business on a foundation that he

His leadership and understanding of people evolved into a passion for business and

bypassing protocol, yet he always has time to assist and chat. Donovan led the

problems. He has put the business on track to achieve the purpose, vision and

Understanding our customers business was key to achieving our innovative offering,

mission that his family had when starting the company. Surrounding himself with young

allowed to concentrate on a product that adds massive (excuse the pun) value to our

measurement, management and reporting platform, all packaged in a budget-friendly

“There is no such thing as a coincidence, check everything and keep vigilant”

and simplied manner.

VISION 

The MASSive groups vision is to become the go-
to resource in the mass measurement industry 
for customers worldwide. The benet of this is 
to create consistent quality and maintain the 
best in industry service and the true cost of 
ownership for our customers.

The MASSive group's purpose is to disrupt the 
mass measurement industry. By introducing 
transparency and value-added solutions to the 
industry, we have created a breath of fresh air 
in an industry that has failed to utilize 4IR 
technology for far too long.

Purpose 

Mission

To produce the most accurate, highest quality 
and lowest true cost of ownership products in 
the mass measurement industry. To create a 
culture of innovation through design thinking 
and instil a passion for building stuff in young 
people. To add value to our products through 
innovative technology, excellent service and 
friendly payment solutions. To make a difference 
in the lives of our employees, and of the 
communities wherever we do business. To create 
a “giving back” culture in our employees, 
service providers, suppliers and customers, 
and to make our customers lives easier.

Leadership

Is a mixture of youth and experience, is 
passionate about people and building stuff, a

of extreme ownership towards work, family, 
people, and one’s community. The

lead by example, they allow the results to 
speak for themselves.

young diverse team allowing continuity in 
leadership well into the future, a culture

extreme ownership culture means our leaders 
like to stay out of the limelight and



Values

ACCOUNTABILITY 
always, especially when it’s not your fault,

OWNERSHIP
practice extreme ownership as a person

INTEGRITY 
especially when nobody is looking

QUALITY 
people, work, products and service

RESPECT 
all people, animals and our environment

SAFETY 
for all, at work, at home, in relationships

TEACH 
always teach others whenever you can

LEARN
be teachable to learn, listen to understand



our customers in those communities where our 
customers are situated. This hands-on approach 
will pay off. Every community has champions who 
need to be supported in their endeavours to make 
a difference. Let us nd them, and help them 
help us. 

upliftment projects makes us who we are.

Community

Is our investment, addressing one of the core 
issues that Sou th Africa is experiencing now, by 
investing in our NGO Glass Cliff we are investing 
in teaching leadership and mentoring young 
people. All group employees voluntarily invest 
time in our Glass Cliff projects within our 
immediate community, and in partnership with

Employees

Are the cornerstone that our business is built 
on, for it is they that will carry our legacy 
forward, our diversity is our strength, our 
mentoring and constant teaching is our example, 
and inclusion of our employees in our community 
development and

Capability 

Capabilities include design, engineering, 
manufacturing, installation, commissioning, 
consultation and on-site service on all our 
instrumentation, cameras, hardware, software 
and IOT solutions. Our senior management has 
over 53 years of experience in our product 
range. Ask for our capability prole.



Products 

Our products are provided within the 
structure shown below and include, mass
measurement equipment, IOT digital management 
and reporting, Monitoring, Process
control systems and instruments, Process 
control consultation, mass balancing,
innovative payment and servicing solutions, we 
are the one-stop shop, ask one of our
team for more details. Ask for our product 
overview.

Structure 

The Massive Group structure allows each 
business unit to concentrate on their core 
business, under the leadership of the Group 
CEO, COO and CTO. This means that the 
customers will be getting a concentrated 
focus that will enable us to become a proper 
value add partner to them. To make it easy for 
our customers all group products and 
services are made available through a single 
entity in the group.
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Botswana 
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Group Structure

MASSive Group
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Services



Driving growth and maximising prots, for 
ourselves and our customers. Through
innovative quality products and process

“growth beyond measure”

“Optimising process, 
Maximising prots”

Assuring the growth and integrity of the whole 
value chain. Managing all business units in our 
objective to allow ourselves and our 
customers to achieve our key goal of  
optimizing processes,maximizing prots” as only 
a protable business can make a difference in 
our communities.

“accuracy beyond measure”

support, with our best in industry response 
times by OEM trained technicians

requirements.

handling all your maintenance, installation, 
commissioning, and calibration

Innovative digitized calibration certicates using 
live data that is pulled into the
certicate remotely by an independent Mission 
Control centre, true transparency in
real time Completely eliminating human error 
are available

Our CTO has over 30 years of experience in 
delivering outstanding after-sales

“quality beyond measure”

Original Equipment Manufacturer (OEM) – 27 
years of design and manufacturing the

Our manufacturing processes reduce lead times 
allow best in industry warranties

highest quality, most accurate and reliable 
products.

improve on site better accuracy through better 
alignment and rigidity

“Beyond process automation”

With our project manager having over 30 years 
of experience in. Electrical and Instrumentation 
(E&I) we can do your automation from design to 
Commissioning and beyond including maintenance, 
upgrades,and digitisation. We are truly beyond 
process automation



MASS KG Botswana was founded in 2023 and 
has the full capability of all of the MASSive 
group business units. MASSive group is 
committed to training Botswanan locals adding 
additional skills to the market and has already 
been awarded three on going contracts as a 
local supplier.

John Lawlor our local director has over 25 
years in Botswana and has been in
business for the last 19 years

“Dedication Beyond 
Measurement”

“accuracy beyond measure”

Our state of the art surveydrones don't leave 
anything on site unseen or unmeasured.

Ensures that each and every quantity of your 
product is captured and recorded to nalise 
your Mass balancing requirements. 

“On time, On Budget, On 
Scope.”

Carrying on the quality and accuracy of the 
other MASSive group. Companies we have 
managed the industry impact of our concrete 
and steel solutions for heavy industry, with 
renewable energy where our team provides the 
very foundation and support structure to
the Solar industry

“Oversight beyond measure”

The fourth industrial is old news, with us 
though the revolution started 13 years ago 
long before it became a thing, IOT (Internet of

Now our customers can manage efciently what 
you measure accurately in real time.

things) is not new to us, we are ahead of the 
game, experienced process control, 
management and reporting that just works.

Customized dashboards allow virtual SCADA 
like digital platforms that allow managers to 
monitor and intervene in real time. Automated
WhatsApp bots communicate between the 
equipment and production departments  
automatically updating reports and data tables.



MASS Capital

mass balancing, reconciliation and supervisory 
control center

Our group services include mass balancing 
contracts that include hardware, software, 
servicing, calibrations, consulting, survey,

Innovative solutions that get quality mass 
measurement equipment installed on your site 
and yet do not impact your capitalexpenditure 
budget.

“protecting your capital”

companies and their 
employees should be far 
more hands on.

Glass Cliff

“learn, lead, do”

Although much is advertised 
around corporate social 
responsibility, we feel that 
it needs to happen at a more 
granular level, and that

 

Please feel free to contact us regarding how we could work together on your corporate social 
responsibility in order to make a difference in the communities around your sites

Our own group Corporate 
Social Responsibility 
vehicle, sourcing teachable 
young people with grit and 
good character, placing 
them as interns and 
mentoring them to become 
future leaders, 
intrapreneurs or even 
entrepreneurs, we take 
ownership of our 
expenditure on development 
and community upliftment.



us apart from distributors or agents, our highly experienced team has

coal ship loading terminals in the world, VALE, Exxaro, Grindrod

point of contact, and ndcontinuous monitoring of service job cards and you will lives easy,

in the world, and they are also some of the smallest mines and quarries

industry products and service.

People, set us apart, our people simply make things happen, we have many

times, time and again we simply do what needs to be done to make it happen.

Installations, at Richards Bay Coal Terminal (RBCT) one of the biggest

under why use us, we believe that it is not in the customers best interest

it makes our customers

Value-adding products and services mean that our customers can

Experience, our CTO has over 30 years experience, as an OEM which sets

expect an experience that is far above anything that you will get from our
competitors.

working on the next game changer.

OEM that can guarantee operational accuracy, with full audit traceability

many world rst in the conveyor belt scale industry and is currently

and tracking, which means no more arguments over mass measurement,

Terminals, Sibanye Stillwater, etc.

Customers, are some of the biggest mining groups and project houses

in the world, we don't prole customers, they all get the same best in

Service, our same day or latest next day after sales eld services are

balancing or processing issues.

Why use us?

Innovation, our innovative solutions and IOT services and we are the only

by far the best in industry, add our central control room for single

References, include engineering managers, mine and plant managers,
business owners, maintenance managers, processing managers, project
houses, captains of industry right through to owner operated quarries and
mines.

stories to tell you about, customers needing deliveries, in impossible

SANS certied laboratory, Nope we are not, so why do we have this

to use the OEM where they purchased the mass measuring equipment from.
It is not in the OEM suppliers best interest to point out issues that may
cause a scale to fail a test, that simple. We can certify/verify any scale
that has a valid SA number in conjunction with SANS.

See our Capability “the why use us? Prole attached.



Your Benets

in Industry accuracy, and that can guarantee operational accuracy under full 
production.

production and stock control, as well as automated reporting via e-mail or 
telegram messenger.

Widest range of OEM mass measurement products 
available worldwide, we engineer scales to suit pockets, requirements and 
applications, not just one size ts all.

immediately, add our 365/24/7 eld services, and telephonic support, expect 
service excellence or request reports or calibrations at any time.

Fastest delivery of any OEM, from conrmed PO to installed and 
commissioned on- site, we have delivered many conveyor belt scales in 7 to 10-day 
cycles.

Fast, friendly, accurate, reliable, people, 
products and services, customers know who they 

are dealing with

ownership, Mission Control gives a real time overview of the process,

The only OEM that is a B-BBEE Level-2 
contributor, has the best

Friendly payment options, don't use your CAPEX budgets, we put 
our money where our mouth is, we know our stuff works and will supply the mass 
measurement equipment as a global mass balancing contract where ownership 
transfers to the customer once the contract expires.

24-Hour manned control room detects inaccuracies or 
problems

Quality, is truly beyond measure one does not have to be an engineer to see 
this at a glance, best in industry warranties, and yet retaining lowest true cost of 
ownership, it's all in the design.

Engineered solutions that deliver the best true 
cost of



Email: 
sales@mass.kg

Tel: 
012 943 0118

Die Hoewes,
Waterford Court, 
Unite D-19
Centurion, 
South Africa

Website: 
www.mass.kg

Address: 
234 Glover Avenue,
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